
This resource is a digital and printable tool with simple visuals and guidance
to aid communication with patients with intellectual disabilities.
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Additional resources to support this month’s Topic of the Month

Communicating Care : Conversations and Behavioural Change
Oxford’s researchers in clinical communication and health behaviours
have analysed hundreds of real conversations to understand the hidden
mechanics of how talk works, from clinical settings to everyday life.
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Communication Skills - With Patients (BJNinform)*

Making Every Contact Count (MECC) (NHS England)

Approach to Serious Illness Discussions (ClinicalKey)*

The patient’s culture and effective communication (UpToDate)* 

Safer Care : SBAR Implementation and Training Guide (NHS)

Healthcare Communication Resource (Central London Community Healthcare NHS Trust)

Chapter 5: Communication, psychological wellbeing and safeguarding (Royal Marsden Manual
of Nursing)*

NHS OpenAthens Account required*
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